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Fact sheet 61 – Four important WHS concepts that all school 

staff should know 

A short guide for teacher aides, teachers and other school staff and volunteers. 

Safety housekeeping 

Housekeeping is simply the regular task of keeping the learning area safe by cleaning, 

tidying, decluttering, sorting, neatening and so forth. It’s a constant and never-ending 

concern, but it’s necessary for safety and hygiene reasons.  

For example, if students drop their bags at the back of the room first thing in the 

morning and several bags are strewn all over the floor. The TA should quickly move 

these bags (the hazard) to their correct position, removing the risk that someone will 

trip over them. The TA should show initiative and do this without being directed to do 

so.  

For those new to the industry, this may seem a bit OCD. However, experienced TAs 

know that every detail matters, and the day that you let your standards slip is the day 

that a child breaks their leg by getting their foot caught in a bag strap which was left in 

the walkway – it happens more than you probably think.  

Housekeeping in a classroom is no different to housekeeping in your own home – 

ensure that benches are wiped down regularly, particularly if they have been touched 

by lots of little hands or have had food on them; sweep or vacuum the floor if it needs 

attention (don’t wait for cleaners); pick up any rubbish that someone could slip on even 

if it’s not your own; and generally try to maintain an orderly, safe and clean work 

environment. 



© Adam Green - Institute of Teacher Aide Courses V1.0 January 2022  

 

2. Safe working practices 

On any given day, the average TA will undertake a wide range of tasks and activities. 

Each will have their own unique hazards and pose varying degrees of risk. While some 

are one-offs, many are carried out on a regular basis.  

For these, it’s easy to reduce the risk of injury by simply putting a process or routine 

in place – these are known as ‘safe working practices’ and can include procedures for 

walking students to the office, storing chemicals and playing games. 

 

Notice how this room is neat, clean and orderly - desks are perfectly straight and every chair is tucked in. There is no rubbish 
on the floor or the desks. All stationery is packed away neatly so nothing falls on the floor.  

Hint 
Play the ‘magic item game’ to turn cleaning up into a fun activity. The TA secretly 

selects a ‘magic’ item that needs attention (e.g., an item that needs to be put 

away or a chair to be pushed in). Students are given 2 minutes to pack away – 

the more they help, the more of a chance that they will be the one that packs up 

the magic item. Once time is up, the magic item is revealed and the student who 

attended to it gets a prize. 



© Adam Green - Institute of Teacher Aide Courses V1.0 January 2022  

 

 

3. Professional judgements 

Sometimes you will need to make a decision when there is no clear rule or policy. You 

may even break or ignore a school or classroom rule if there is a good reason to do 

so. In some instances, you will even take a ‘best guess’ approach based on your 

training, experience, and the options available to you. This is known as a professional 

judgement.  

For example, suppose a student with autism has recently had a massive meltdown 

and is very angry and upset. The student has run away from school and you have 

followed him to ensure that he stays safe. After some coaxing, you manage to 

convince him to come back to class. When entering the class he forgets to remove his 

hat. Given his current state of mind, you make the judgement to temporarily ignore the 

‘not hats inside’ rule.  

Professional judgements are decisions made by professionals and paraprofessionals 

(such as TAs) who use their experience, training and instincts to manage challenging 

and unusual situations. In this example, the student’s mental and physical safety was 

more important than the requirement to not wear a hat inside. 

To achieve a tidy workplace that is free from slip, trip and fall hazards, you need: 

• suitable storage systems 

• spill management systems 

• routine and spot cleaning 

• maintenance schedules. 

Source: WorkSafe Queensland. (2018). 
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4. Reasonable care 

The term ‘reasonable care’ refers to both the employer’s and employee’s responsibility 

to take reasonable steps to ensure the safety of themselves and those around them. 

Reasonable care is very similar to ‘duty of care’ which you read about earlier. 

Courts apply the ‘reasonable person standard’, which considers how a reasonable 

person would most likely act in the same situation. This standard considers the 

person’s training and experience, as well as the rules and requirements that they 

should have known. 

The following is from the Work Health and Safety Act 2011. Notice how the term 

‘reasonable’ is used in many different ways. In fact, variations of this term are used a 

staggering 202 times in the Act – demonstrating the importance of this concept in 

relation to your legal responsibilities.  

“While at work, a worker must: 

(a) take reasonable care for his or her own health and safety; and 

(b) take reasonable care that his or her acts or omissions do not adversely affect the 

health and safety of other persons; and 

(c) comply, so far as the worker is reasonably able, with any reasonable instruction 

that is given… 

(d) co-operate with any reasonable policy or procedure…” 

Similarly, SafeWork NSW (2020) says that: 

“While at work a worker must: 

• take reasonable care for their own health and safety 

• take reasonable care for the health and safety of others 

Hint 
TAs cannot use ‘professional judgement’ as an excuse for being lazy (e.g., not 

supervising students properly). 
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• comply with any reasonable instructions, policies and procedures given by 

their employer, business or controller of the workplace.” 

 

New South Wales. SafeWork. (2020) https://www.safework.nsw.gov.au/legal-obligations/worker-obligations 

Queensland. WorkSafe. (2018). https://www.worksafe.qld.gov.au/safety-and-prevention/hazards/workplace-

hazards/slips-trips-and-falls/housekeeping 

 


